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METHODS AND TRATNING CONTRNT FOR THY RURAL

NUTRITION IMPROVEMENT INSTITUTE
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Distinguished Guests, Ladies and Gentlemen:
Tt gives me great pleasure in being here today participating

in this most important Nutrition Workshop whose objzctive is

to establish long and short-term plans for the new Hutrition

Impro&ement Institute. It should be =mphasized ﬁhat this -

Ihstitute is an importanit step for training extension workers. - -
and the instructors of these workers. According to the
diétinguished'Professof ﬁerek Miller from the Queen ¥lizabath

-éollege in Ldﬁdoﬁ, who has provided consulting assistance té

ORD in a humbser of occasions in its applied nutrition programg, :

emphasized the:
- preparation of teaching materials, especially manuals
 for the Saemaul movement,
- training of extension workers nscded to expend fhe ANP,
- training of ANP workers from othsr countriss,

Dr. Miller also recommended(19?6) that the "fraining of exten-

sion werkers to implement the programme should be undertaken

4

by the proposed Applied Mubtriticn Insﬁitute_ﬁhich would also Q
provide technical assistance and research. Training of

village leaders should be undertaken by PORD and 0FD at tha'

provineial and Cun levals:

the nébessary facilities should be-provided. Both types of

-4 1=
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trclnlng should be—regularly evwluat=d to gnsure they maet’
changing needsj) When Dr, Mlller returned to
Korea in October 1977 he added the follow1ng 1deas with respe
to-tralnln
"Central training of extension workers at the new Instltu
is the key to the whole structure and the present cours
should be expanded to 1nclude a better 5c1ent1f1c under—
‘standing of the subject natter It. muqt be admltted that E
.simple didactic: 1nstruct10n over a, two~week perlod has
been very successfully in ANP work in Koree but the
future need- for a more sopnisticated_epproach in this
rapidly developing country is cleaf.' Ceare huet, however;
be taken not to produce overtrained exteneieniworkers
‘who will aspire to an urban life and quit the servico.
The first task is to provide e fefreshef cqu#ee for those
already emgioyed and a four—week‘period evefy 3-5 yeors
2) . | '

is recommended

'Furthermore Dr. Mlller stetes thet "since the central theme of o

P
Fa

UNIC IF support is for children, &nd much of the work of the

new Institute will be directed to improving their nutritionzl
status, it is importent that field workers arc selected for
their ability to cope with children (cspacially pre-schocl

children) and their probleme3),
- D -
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1) Derek S, Miller, Korean Applied Nutrition Programme,
UNICTF/FAO, May 1976 pp. 7O and 75.

2) Derek S. Miller, Brief Report of Assignment to advise
‘on the Wstablishment of ah Applied Nutrition Training
and Research Institution at Suwon, Korea. Secul: UNICWF,
- 1977 p. 6 _ _ S 'f T
3) Toid |
I have beenufeqﬁesteaiby Mr. Seung Kyu Chin, Chief, Home Improve-
ment Diviéion, athRD foAaddreSS this workshop on the topie of
methods and traiﬁing c;ntegt for-the Rural Nutrition Improvement
Instituie. Be?ore Iléowthié I'Would like t&Lgive séme back-
ground on the kindloftwork I have been undsertaking at thé
UNIC?F.Korea Officé. I”arrived‘in Jéoul; in October 1977, to-
take up my duties as the Prdjéctjéuﬁﬁofﬁ-Communications Officer
fo;-UNICEF Korea Offiée;fssihée.then I have been in very close
contact ties and diécuséiaﬁs with the Office of Rural Develop-
ment. I would like to reiterate my sincere apprecistion to
Mr. Chun for his:continuing_suppérf, kind understanding, and
hard work during a11 my‘visifsAio Suwon in my first year of

working here in Korea.

The Meaning of Project Support Communications
Most developing countries are faced with similar economic and

social preblsms. In many such countries planners znd

b3




administrators must contend with food’shortages,'labk of or-
inadequate basic services, illitGEACy aﬁd an ever-increasing
population. ii is 5Bvioué that Kbréa'dogg not have food

shortages,_does noﬂ hévé a‘ﬁefy high'iilitefacy rate or e%en_
though it mey have an inéréasing population, its family plaﬁnin

programs apparently are very successful, However, if a real

national economic development is to occur, there must be
‘Ebcial<transformaticn and in order to this to happen, human
resources must be mobilized.and.difficnlt humen problems

solved, Among the primery concerns of every developing nation

are to improve.its living conditions 2nd develep its communities.

In ordér forinduce chenge 'in attitudes and thus propel community
i : A St . _

development, there must first be social awareness and motiva-

tion. : L e e

Community development here def}@cq_i@plies reaching a aeciéién
and}ﬁaking_action on a large n&mber of issues thét c#il for
local community projects oﬁ 53 selfhhglp nature;: Efojects éuch'
as yropagating healﬁh ecucation inforﬁation, helping imprﬁve
diet among villagers, jmplementing new agriéultural practices,
ameliorating ﬁﬁtfitional standard55 and so forth are among

" those which contribute Tor improved living standards which can

subsequently can facilitete the mobilization and integration
—44=
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of rural villagers so they can plan their role in national
development.

WithianNICEF, Prcject Sﬁpport Communications —- PsC, is ther
overall tefm used_fof—thé'éﬁtire activity devoted to bullding
some form Qf comminications elements to help implement develep-

ment project in every field: be it health,  nutrition, education,

. or social welfare,

There is no doubt that communications and the mass media heve
played alsignificant role in contributing teo national develop-
ment in third weorld countries, as wall as in developed and
industriaiized soéieties; It is my beiief that communication
in 1tself is a vmtal fazetor for dovelopment and some researchers
have stated thct-w1thout it econcmic and social devoloament
w111 1nev1t?b1y belrutarded and may be counter-productive.
.“‘_(olldestapp show "ihat is PSC?" may be presented)
During 1978 four magor PSC activities inmvolving ORD and other

UNIC“F assisted prOJects were planned qnd 1mplementod by me.

. The first one, ‘held in Apfll, the Commuricatinns Workshop on

Health qnd Mutrltlon Tducation was iointly sponsored by UNICEF

~and the Presbyterlan Medical Center's Communlty Health Nepert-

- ment in Jeongu, Cholla Puktos This Workshop was most

,beneficial in provzdlng useful suggestions and recommendations

- b5~
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for future £SC work and activities, ORD wss represented by
Mr. Chun who was kind enough to bring currehtrteaching aids

~which he had presentéd at a Bengkok UN cnnference. His

-presentetion was most useful to-participants as they -had a rare: :

- opportunity in ;earning about the current nutritional'sfatus of;
‘children in Korea and whet is being done to improve their
‘dietary requiremgnts. Over-all, the participation at this
workéhop was quite varied. For instance, we hadhtﬂe attenéance'

- of officials,.researchers,rfiald and medic%l:perspnhel‘fromrfhe
Korea Health Development Institute, the Korean Educational
Development Instituté, ths Ministry of Eduéation, the Korean

- Institute for Research in-thc Behavieral Sciences, the Korean

Development Institute, the Economie Planning Board, the National .

Institute of Social Welfare, the National Red Crss, Yonsei
University, the Presbyterian Medical Centef, the Korcan Nursing
Association, Kenghwa Commﬁnity‘Health‘Projeét, the Koje Province
Projeét, KAVCO, and observers from T1 Shin, Baptist Pusan,
Marynowl, Konju, Wonju, ‘Yonhee, Participants and resource
persons from all these agencies had an opportunity to exchange
ideas and establish some kind of dialogue which is quite rare
in Korea. When I arrived in Koreé I waé teld that I was plan-

.

ning any kind of a conferencé one simply can not mix officials
-h b
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from different levels of governmant, research institutions,
and universities with field personnei. I inguired why end T
simplﬁ wasrtold "It can't be done or you're not SupQOS?d ﬁo do
it.“ Right from the stert I persevered and said to myéeif" it
may not be right but I am certainly going to try." So far, T

have held a number of conferences and seminars and I have

continually followed & "mixed participant® approsch. From the

evaluations we have"feceiveditﬁe high-and mid-level officials

* have shjoyed mesting and discussing at the seme plane the field

personnel, It is veryfrare for all these individuzls to meet

‘at a particular forum in which they all can say thair picsce

-

‘znd learn from each othar's experience.

"It is also true that some of dur'PSC‘workshops have solely

aimed at mid-level production staff end field persomnzl, The

latter have consisted in tesching participents how to plan
= P Y & 2

and produce simple; easy-to-maka cffective materizls ot a

Jow-cost. 1 have'leérned'that the term low-cost in Korea is

.not so well~regafded. It is automatically relstsd to poor

quality materials instead of realizing that cheap-in.cost
materials can be sometimes more effective that ultra-
ébhistéiatedrtGChnological devices that‘afe complefeiy

unrelated and inappropriate to the intended audience. At

67~
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The answer is simple, each program or communication campaign

must be tailored to the needs and pridrities,-inrsome cases

times, the simplest aids can communicate much easier to an

audience because you-are-talking in their own temms, in their

ownuiingd. Some people may say why you 2re using flannel-

graphs, slides, puppets if you can use more exgensive eguipment,

the probléms, of the audience to be rgaéhed. This Format was
fbiiéﬁéd’at‘oﬁr‘July PSC Hands~0g‘wbr?shbp on Wucational
Materials which was held At the Office §f ﬁﬁrailﬁevé1opment'in
SuWon: | o

This was a véry practical workshop and I nelieve we 211 leerned

: ) . : . : T TVe
very much-from it. -This was very successful, S?ﬁ?hank ORD

for having acted as host agency for this extent. . CED beunefited

in"the gerise of having sent 2 number of nutritionists, home

geonomists and staff members from its Agricultural Information

Center,” What it ‘was innovative in the Suwon ¥Workshop was the

distribution of groups by participant's intsrests and by

subject areas. The criteria for this arrengemeht were io

maintéin“unity and -close rapport amoné group members.
Participants working within the seme agencies wers kept .
topéthef, as much as it wasxfeafible, éince they could relate
to the needs and prioriti;s of thair-own organization’s

- 68-




er to an ' i
Programs. An innovative tzchnique which was employed 2t the . :

5, in theip .
Suwon PSC “lorkshop wes to have two working groups dealing with

annel- . '
an urben-oriented situztion or problem, while the two other -

Ve couj me . :
? N . - _ .
pr t.‘ groups were concerned with rural areas. ¥Oroup I- the mutrition

cAmpai ' - -
paign group aimed 2t a rural situation. This was the ORD znd Mezls

12 casesg ) B
for Milllon Toundation group. Another innovation at the Suwon

ormat w
as WCrkshop was the s=lect1on of group leaders among the Workshop's

-donal
- participants. The leader‘s functlons were to CO“len te the

lopment in

group's activities. He was responsible for malntalnlng a

simple record sheeﬁ of all activities, progress, problems, and

11 lea
2érned . a . . L. : .
Quegestions Ior improvement of the threze working sesslons,

nk ORD .
Recording forms wers prov1ded for encn lh**ﬁr and were
bunefit
ed ; . )
collected after ccch session., So in fact the gsroup 1e?der
» homs . L -
acted as his croupts spokosman All p‘rticipants planned and
fonnation .
produced & mini-group praject. Thgy Were flrst trPln ad. 1n how
Wos the ? _
to desisn & proposal for action Jnch Eroup was recponq1blr
By
to chnase znd wrlte a sztuatlnn or problem (°1thﬂr thOth°t1—
to
cal or raal’ wlthln their PLOId of spmclallz?tlon bb“rlnp in
. : . ) s ' P STL‘! '
mind whether the situstion T urban or rural-nriented, »‘%e
_ : : just complzted a PSC International Seminar on the Diffusion '
relate E '

and Adapticn of Innovatlon at Chun Cheon which was likely
¢ s¢ccessful.

69=




Training Methods for Nutrition Institute_

For those of you who wish to utilize commﬁnicafions end media
for healfh and nutrition grograms, I offer £ﬁe{fdilowing‘
suggest;ons; - - . T
1) Make an inventéry of the kindglof ad?catioﬁai cémmuniéatiohs
,!;I_media.preseqtly are being used world-wide in ﬁon-f;fma1.
education’ programs; films;rhandbooks andidiscuésions shééfs

: : AR I R R e T L :
to field workors, pamph¥lets to farmsrs, multicolor postors,
‘comic strips, radio reco%dings; village drama performﬁnceé,

L | eSO , !

demonstrations and discussion groups, ecducational games,

surveys to determine audience feedback, newspapers, and

magszines, \ ?

2) Ssarch for existing talents, faciiiﬁies, and cégébil'it_i?eé,'

in all sectors »f the country. e .§

3} Asscss ﬁajor problems that ma& inhibit ﬁhe f@ller usa of %

these'assets. N é

4) Determine any ﬁeasures alreody géken to facilitate thsz :
coordination, sharing, and better ﬁtilizétion of educational

teéhnologiéal rééoﬁrces. ' _g*g -

- _ o BRI

5) Organize training workshops and seminars ih administrators,ﬁ“ -

fi=ld workers cancerning'the‘various uses of the media for %

health end nutrtion education., One training approsch might

- 70-
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be to offer the participents 2 gensaral orientation invalving

the advaﬁtages and d disadvantages of utilizing 3ulected aadia,
their planning, implementatinn and evaluation. It w1ll q1<=o
help them to identify local resourcas and Iocal problems which
would make them aware of thu range of Optlon ayailaﬁle'to

resolve the issuss.

H0ﬁever, beforP launchlng any maaor communlcatlonq medla

. training program, the follow1ng guldellnes are supgested

‘a) Clearly define your dbwpctlves for such 2 program.

Y Prepare and pre_test software or program content,

c) Proﬁide for malntenance or repair of ‘equipment and
trained ; er%onnﬁl who can be relied uaon in-the event
of power-fallure% or bv-eakdownq in machinery. - -

d) Prov1de a communlcatlonq flow-system whernby feedback
and opinlons can be evchanged butween sudience and
producers, Prior to upcoming proEYramns, notlfy and
advise field workers, monitors, and éeftinenf staff so
that they are given suffi;iént timé ﬁo méke any necessary
preparaticns. | |

e) Create and propagate a public awarencss of the programr-
~why they exist; whet results are desi:edg‘hgy theif

1ives .czn change and what eople can do to help.

-7 1=




f) Choose and comﬁine’ﬁebhnologies'sé that they adapt £§_thé
various kinds of health or nutritidn ﬁrograms and‘acgord—
ing to the differences in the objectives and target
‘audiences. - : - ,,‘ 7._ Ce

g) Bear in mlnd the advantagus and limitations of each

medlum and thelr Cnmbln itions 1n a multl—mudla app oach.

h) Know your target-audi@nce - age, sex, comyo=1t10n, social

status, types of yrof9551ons practlced medla attltudes,
Ea

'llteracy lavel, bullefs customs 1work and lelsure activi- -

'tles, Be certain that thc klnd of 1ﬁfonnat10n is orie
which 1s Qf‘:elevance and utility to an audience. 1
must emphasigze that whatever training programmbs are
selectod for the,Nu£rition Tnstitute, they must bs
tailored to cach typg,pfrsituatiOn and in discovering
a?s;ﬁo merge the_;elents'and facilities in order to

‘

obtain 2 unifisd effort,

CCOMMFNDACTIONU

1) IntenSivefEnglish—languagé‘training should be undertaken by
middle'and high—le%el o%ficials and édminisiratqrs.eitherf
in an upurovod ?oreen Institution of irnan appropfia@eﬂover—
seas 1ungu g conter. " This-training 1s imperative‘pot.only
to deéelobibloscr'éont&cts with sponsoring institutions
such as UNICEF but with others outside Korea. If the

-7 D




ot t5 the
Nutrition Resesrch and Training Tnstitute indeed is to be a

ia
‘ge:CO - showplece of &51» in thé erez of appiied nutrition, better
Tnglish communication is essenti&l fnr exchanging information
ch among. the many nutrltlon centers, research.inétiputes,
Jroach, universitiesf throqghout Asla and in other developwng 3rcas
, Slolcial of the world.
tudes, 2) In 1977, Dr..Fred Reed UNICTSF Communlcatlons Consultant
activi- 1nd1cated the need of & staff member SOlvly res§;n51blp for
ne the development and coordlnatlon for mpplled mitrition at
1 ~ the Nutrition Institute. I endorse wholeheartedly thlc
e recommengation_as‘l see it as a very jmportant step in
making the Institute's gpals and objectives & reality..
e The Instjﬁuge-is going to need a number of communicaﬁion
? approachesﬁand strategies for the trainiﬁg of its personnel
and the‘extension Wworkers. |
3) Ve just complated a PSC Inﬁerﬁational Seminar on Innovations
by jn Chun Cheon, . ORD w2s very Wellfrepresénted there in the
T person of Mr.__ . RBoth Mr. Honald Parlate,
VEr- ‘ .
nly FAO(1974), Dr. Derek Miller(1976, 1977), and Dr. Reeld(‘lg’?‘?)
L % ' indicate the need for new and imovetive uge of the com-
, E munications media. It is going to be my job to help you
;. : mzke thg objectives ; reality. We have such @ veriet&-of
) ~7 3~




4)

_this regard.

in this arez is undertake as soon &s possible as

.éxpertise in Korea that staff development ssminers are going

to be necessary to be held early next year. zLetxps‘phink

of the way which we can‘ﬁe imovative and creative.. How .
zbout using Video-Taping Recording (VTR) for assessing

audience feedback."This certainly can be a very ‘good way to

W

motlvate the field and the staff, You also can see instant-

ly, if thlngs huve not ‘gone so well .- Thus, one can imprave

our teaching or tralnlng_courses because we .can see on the
- ) e L : N N : '
. screen whatever we are doing wrong. However, we must be
prepared to, acéept. some. sort of criticism. This is

necessary if'&qﬁ‘want_thiﬁgg to move forwerd on the‘right

direction,

The ﬁraining content will yary‘aécording to the needs and

,prioqities'felt by;the Institute. By this I mean that the .

content_shoﬁid be tailored to these needs. I also feel
that the training content. _s:h_opld be flexible ”er-loug_h: to be
modlfled or rev1sed whenbver dozmed nﬂcessary by the rospec-
tive authorities.' I will bc most than w1lllng to assist in
I sez 1t imperative that preparatory plenning
COUrscs

must bﬂgglunnbd textbooks muet ba comglled and zudio-.

visual Pqulpment and aids nust be Sul“ctud to cupplcment the

ehove-mentioned troining program.

-7 4=
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Lostly, I would like o reiterate my evailability to ORD

for consulting essistence in this area.

hope thet ORD supyort in our P8C activities will continue to

Furthemore, T do

provide assistznes to ORD staff msmbers and thet they in

turn are able to utilize new knowledge 2nd skills accuired

in their'daily programs.- Thank you.

.

-75-
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APPTNDIY I

Training methods and technicues

' 1) Group techniques"and procedureé

a) Brainstorming . : " b) Committee work

¢) Problem Solving Q) o .
e) Case study S ") Colloguell ¥

g) Debate . h) Discussion
| - _ | ) '

1) Form ' j) Panel discussion

k) Sociogram 1) Sydosium’

m) Workshop

) Dramatic techniques and procedurss

a). Role playing , © Db) Sociodrama

c) Storytelling "~ @) Game

e) Paéeant £) Pantomime \
g) Play ) h} Projection

i) Psychodrame - ) Puppet

k) Rhyﬁes and jingles 1) Skit or playlet
m) Songs n) Tsbleau

3) Student-oriented tschniques end procedures

a) Creative writing b) Laboratory experimertatiull

c) Survey d) Check list
-7 6~
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4)

5)

&) Collection

g) Library work
i) Project
k) Ratine seals

m) Self-test

f) Inventory

h) Oral report
3) Ouestiomnaire

1) Reading, assignment

I

Teachersinitiated techhiques and procedures

2) Current events

c) Field%trip

¢) Conference

g} Drill .

i) quoctriﬁation

k) Lacture

m)”Outs;de speaker

o) Review

fB) Demonstration
- d) Aneédotal record
" £) Counseling
h) Guidence
3) Intérviéw
1) Lecture-discussion
n) Ouestion and answer

p) Test

Material-focused techniques and procedures

a) Bulletin Board
;) Flannel board
e) GartoonA

g) CGraph

i) Mobile

k) Mock-up

m) Pictures

b) Txhibit
d) Calendar.
fj Chart

h) Map

i) Model

1) Pamphets

n) Poster
-7F




&) Equipmént cantered techniques and procedures

a) Chalkboard . v) Film
c) Slides 'rd) Filmstrip
e) Loob film "
g)VOvérﬂead projectér . - J;h) Radio

' i).Recordings . 3) Tachisfbspoper .

k) Téacping machine " 1) Television

-

e

-78~
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APPENDIY IT

EXAMPLTS OF TYPICAL SRCTOR ACTIVITI?S TN MASS MWDIA CAMPAIGHS

. Health

Health educ;tlon

I

Preventlve premotlve curative medicine

" = "nvircnmental health services to modlfy blologlcal thards
to humen Life from the iqmediate-environ@ent (rural
.saniﬁatinn. T8, yotablﬂ water supply, etc.)

\ - Health planning acthltlﬂs“
V,/"""ﬁiLEfalth wnrkerrt;ainipg
B. Nutrltlon |

- Improvement of hyglene ﬂ;;;;;\.

~ Information regarding,the'healﬂﬁ‘value of foods-
— Incrersed production of small rnimals
- Improvement of weaning food for babies

- Prevention of spoilage of food products at the form and

home level

- School gardens

’ ? - Fortlflcnulon of éommonly—produced foods

- Promotion of increased consumption of certain nuiritiocus L

‘Toods : o .H::}
=79~ s




- Birth control information for fertile-age and pre-fertile

Population and Family Plenning

' X i 13 ‘\ § ‘ I}
- Population awareness campaighs

Yoy

2g0 porsons

- Distribution of contraceptive_mgterialﬁ/demographic

o1
v

research

~ Training of clinical staffs and paraprofessionals

Education(non-fbrmgl)
< Out-of school group activities{women's clubs, youth clubs

Lete)

-~ .
 “Mitruction for women in health, sanitation, matrition,

child care; education§ for adulis in family planning.
- Tducation for local rroups which promote community

efforts " L
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" APPENDIX ITII

summary of Social Psychological

Pindings from Zimbardo and Tbbesen (1970)

PTRSUADRR

1) There Will'pe more opinion change in the desired direc-

tion if the éommuﬁicator hes high credibility then if

hp has low cr=d1b111ty Cr@dlblllty 1s- |

a) Expertise (ablllty to know corrmct stand on 1csu°)

b) Trustgqrthlness_(mot1Vat10n to -communicate knowledge
without, bias)  |

The credlblllty of the persuader js less of a factsr in

coinion change later on then 1t is 1mmedlately after

i

- eXposure.

A CQmmunlcutor s effect1vene=s is incréased'if he
inltlﬂlly expresses some views thet are also held by

his audlence.

What an audience think of a persuader may be directiy
influenced by what they think ¢f his message.

The more <xtreme the opinion change that the communicator

asks for, the more actual change he is llkely to get

e

2} The greater the dlscrepancv (butween communication

-gl-
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B.

2) Present both 51des of the argument when the audience -

'3) When the opposite views are presented one after another,

- uﬂd rec1J1ents initial 9051t10n) the greete} the
,attltude change, up to extremely dlscrepant 901nts.
b) With extreme dlecrepancy, and with 1Othred1b111ty

sources there is a falllng off in attitude change.‘

6) Communlceter characterlstlcs 1rrelevant to the. toplc of
his message can 1nfluence acceptance of 1ts 00n01u51on.

HOW TO PRESTNT THE ISSUTS . R - Ll
1) Present one ‘side of the argument when the dudlence is
generally frlendly, or, when your p051tlon 1q the only

one that will be presented or when you want immediate,

_though temporary, opinion change.

starts out dlsagreelng with you, or’ when 1t is probable
that the audlence w111 hear the other side from someone

else, ~ . - : , J cT

the one preseﬁted Last wiil probably be more effective.

'”Prlnacy effect is more predomlnant when the second side
immediately follows the first, while recency effect is
morsa predqminapt whee‘the opinion measure comes
immediately efter the‘seeond side.

L) There will probably be more opinion change in the

-5 2=




icitly state your conclu—

ths E dlrectlcn'voc want if you etpl
ints. | ' sions then if you lot the audlence draw their own, except
lity: A E when they are ratherrlntelllgent, Tﬁen-implicit coniclu~
ange, ] : gion drawing is better. o
wic of ) |  5) Somatimes emotlon?I appiels 2re more infiuentiai. eome—
1sicn. _ times factual,OHQS. It all depends onn the klnd of |

| audience. :
ris " 6) Fear Appeale'- The flndlngs generally show a positive
nly . o rmlatlonshlp between intensity. of fcariarousalrand amount
iate, '{ ~ of attitude_change, if recommendatlons for action ere

expllcit and poesible but a negatlve reactlon otherwise,.

ons prov1ded in the

AN

ce - "7):The fewer the extr1n51c Justlflcatl

bable i c : i
i _communlcatlon for engaglng in counter—nrom behav1or, the

neone 2 ' greater the attitude change after actual compliance.

8) No final conclusion can be drawn aboub whether the

sing parts of,the communication shculd

>th s
T opining or clo
Jive, p! . ‘ y
k . contain the more 1mportant materlal
side . ' '
‘ 4 9) Cues which forewarn the audience of the manlpulatlve
is 5 s . . . \ )
; ’ intent of the ccmmunlcatlcn increase re51stance to it,

whils the presence of dlstractors 51multaneou%1y

8 r651stance

presented with the message dccrease
. ,
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¢, THE AUDIENCE AS INDIVIDUALS

1) The people you may want most in your sudience are often

leﬂst likely to be there. There is evidence for sélective
seeklng and expoqure to informe tion.cnnsqnant with one;s'
position but, not for selectlve avqi&ange of information.
dlssonant w1th one's poﬁltloﬁ | .

2) The 1evel of 1ntelllgence of an audlence determlnes the

efféc%iveneSS of SOme klnds of appeals;l o o o

3) Successful perSUQSlOH takes into account the reaéons

. underlylng attltudes as well as the attltudes themselves.

- ;That 1s the technlques used must be tallored to “the

'-":"""'.. oo

basis for developzng “the attitude.

it

L) The 1nd1v16ual's personallty traits affect his susceptl—

| bility'tb pérsuasion: .he is more ea311y 1nfluenced when

e,
¥

his éelfﬁ%steéﬁ*iS‘low. g:;f
5) There are 1nd1v1duals who- are hlghly persua51ble and who
w111 be<ea51ly changed bv any 1nf1uence attempt but who
iégé?ﬁgéh equally influenceable when faced with counter—
Ccommimications. .. .. |
6) Ego~iﬂ#olyement with the.content of the communication
(its relation to ideological values of theoaudiehbe)

decreases the acceptance of its conclusion. Involvement
-84~
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- D.

with thé gonsequeqces_of one's respbnse increases the
probability of change and does so more when source-
audience discrepancy is greater. "
7) Activelﬁ‘fole—playing a provioﬁsly unacceptable position
.increases_its acceptability. | “ ' , |
Zimbardo and Ebbeseﬁ (1970) | R
THE INFLUENCP oF GROUPS
1) A person s opinions and attltudes are strongly 1nfluenced
by groups to which he belongs and wanbts to belong. -
2) A person is rewardad for COn?brmlng to the standurésxof

the group and punished ;or dev1at1ng from them.

3) People who &re most'attéﬁﬁéé:£bm%ﬁé‘g;oup are probably

least influenced EY”céhmunications'whiEh confilict with

group norms.

Sl N

L) Oplnlons whlch,people meke known to others ar“ harder to

o .

change than oplnlons which pnople hold prvately
‘5) Audience participation (group dlscu551on.and decision-
- making) helps to overcome resistance.
6) Resisﬁgppg to a‘céupter;nofh commuﬁicatioﬁ‘iné;ééséé Qifh
salienée of one‘s-group idéﬁﬁification.
7) The support of even ohézbfhef-person weakous the powerful

effect of 2 majority opinion of an individual.

-85~ ¢
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it )

g8) A mwnorlty of two peopla can influence the majority if
they are consistent 1n their deviant responsas.
E. THE PERSISTENCE OF QFINION CHANCE
"1)7In time, the effects of a persuasive communicatioﬁ'tend
to wear off, h |
. a) & éommunication from 2 pesitivelsource leads to more
rapld decay of attltude change over tlme thar ong from

| negatlve source,

N

':&)‘ﬂTcomplex qr subtle message produces slower decay of-
L ‘a"{-,titude"' "E:h’apge.
d)fﬂttitudé éﬁéﬁgéiié more persistent.over'time if {the
»~ﬁ§ggiver actively participates in, rather than pas-
,%@yely receives the:communication. |
2) Repeating a commuﬁicatibn tends to prolongfits_influsnce.
"3)fM6ré:of the desired opinion change may be found some
timé after exposiure to.the comminication than rlght after

exposure (sleeper effect).

HNow we are in & scmewhat better positisn ts begiﬂ,ﬂOrmmlating

épecific S£rategies énd tactics-fdr changing'attitudes.'.But'

the reador w1ll thlce that’ although.the review of rellable

findings was not 1ntended to be exhaustive, \it.was,skimyy

~apdred to the number of suggested variables and comgylex

8 h=

i
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0re

: from
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mee,

Tter

ng

Jrocasses invelved., Tuwo questions must be asked by the reader.

1

aﬂ this point.
First, where did these results come from, and how were they

esteblished? Sacénd, suppose you wanted to test a hunch -2bout

_how one or more of the variablés we mantioned affect attitude

chenge. What procedunes could you employ to preduce findings

" in which you could place your comfidence® Unless you c&n do

‘s, you will be unable to incorporate them into your sttitude

change_technolégy. .The-next chapfer offerszthe-anéwers to

these questions.,
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