the 1.U.D. is draaded because it disappears and goss to other places.
Ona ¢lient spoks from practical axperiance. Eowv should tha massage

be communicated so that the clients’ fears san ba oversomat

The pwblic health adviser (preventive) is respousible for the
sanitary eonditiom of surrounding willages, markets and aschools.

Transport is a major problem for him as he is net provided with
one excapt vhen there is an outbreak of an apidemic -~ usually dysentary.
Meatings have been hald, seminars conducted, but still ne pesitive
rasult. Because of this hand{cap he and his staff are wot asble to
reach as msay people as they would.

The wmtrained haalth inspectors (who are in the majority) camnot
(at yot) cowmmicate with the pesple. They do net know the approach
to adopt. They are wot particularly keen im listening to the people
and their problems; oconsequently the people also do net seam to
understand the jeb of the wntrain ad haalth imspector.

Soms of the Centre staff think that they have 1o need for asay
mass wadia sinee they are 2ot in a place like Nairobi or any other

big city.



THE KARURY WATIONAL REFERENCK HERALTH CENTRE

This centre is located just outside Nairobi st tha "Kiamba
division”; it is pretty howogeneous, wmost of tha people baing
Gikuyu spesking and most of the staff of the Centre also baing
Gikuyu speaking.

The Centre sarvices 50,000 people and has a staff of 23. Aimeng
them are & Pamily Health Educater, Publie Eealth Rducator, Public
flealth Praventive Adviser, Medical Officer stc. and a few supportive
staff,

The job of the Pamily Health Educator is to motivate people to
accept family planning serviceas. 3She reaches her clients in thas
Centre, goes to their homes. But during these visits the mpthars
are uwsually out in the “shamba'; this, of course, ia whenaver the
health educator does sueceed in getting a vehicle to transport bar:
there are 3 wehicles effectivealy comtrolled by the Centre; two
others are assigned to other clinics. VWork is hindered since sducator
has to commute by foot. Obwiously there is a technical commmicatico

problem hare - {nadequate means of commmication.

Talking about family planning, inter alis to the clienta is easy
in one area: lauguags {s kikuyu for both teacher aand taught; but it
is apparent that the educatow have uct besn too succassful in getting

the notion very wall across; for example .. they do not like the rubbaer,

....ll‘2
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